
VA BRM (Business Reference Model)

2.6 - Provide Information Technology Services

-----------------------Comment--------------------

Provide Information Technology Services includes the coordination of information technology infrastructure, resources, systems and security required to 
support an IT service.

2.6.1.4 Provide 
Networks and 

Telecommunications

2.6.1.5 Provide 
Platforms and 

Storage

2.6.1 Provide and 
Maintain IT 

Infrastructure

2.6.2.4 Perform 
Configuration 
Management

2.6.2 Perform IT 
Operations

2.6.2.1 Provide IT 
End User Services

2.6.2.7 Monitor End 
to End System 

Performance and 
Availability

2.6.2.2 Perform 
Event Management

2.6.1.5.4 Enable 
Collaboration and 

Electronic 
Workplace

2.6.2.5 Perform 
Service Execution 

and Service 
Management

2.6.4 Conduct IT 
Portfolio 

Management

2.6.3.7 Conduct IT 
Project 

Management

2.6.3.8 Perform 
Release 

Management

2.6.3.9 Conduct IT 
Change 

Management

2.6 Provide Information 
Technology Services

2.6.1.4.1 Manage 
Networks and 
Connectivity

2.6.1.4.2 Manage 
Voice 

Communications

2.6.1.4.3 Manage 
Audio/Video 
Conferencing 

Services

2.6.1.4.4 Manage 
Email Services

2.6.1.4.5 Manage 
Data Exchanges

2.6.1.5.1 Monitor 
Systems Resource 

Usage

2.6.1.5.2 Provide 
Data Recovery and 

Backup Services

2.6.1.1 Manage 
Data Center

2.6.1.2 Perform 
Availability and 

Capacity 
Management

2.6.2.6 Manage 
Enterprise Licenses 

and Software

2.6.1.6 Provide 
Assistive 

Technology Services

2.6.3 Manage IT 
Systems Lifecycle

2.6.3.1 Perform 
Planning and 
Requirements 

Analysis

2.6.3.2 Perform 
Design

2.6.3.3 Perform 
Development

2.6.3.4 Perform 
Integration and 

Testing

2.6.3.5 Perform 
Implementation

2.6.3.6 Perform 
Evolution, 

Maintenance, and 
Disposition

2.6.1.3 Manage 
Web Infrastructure

2.6.2.8 Certify and 
Accredit IT Systems, 

Applications, and 
Devices

2.6.2.3 Perform 
Incident 

Management

2.6.1.5.3 Provide 
Data Storage

LEGEND

Business Function
(FIBF)

Business Function 
(VA-Unique) 

VA Capability
(FIBF)

VA Service Line
(FIBF)

2.6.5 Manage IT 
Security

2.6.5.1 Maintain 
Cybersecurity 

Reporting Data

2.6.5.2 Provide 
Cyber Threat 
Intelligence

2.6.5.3 Conduct 
System Forensics 

Analysis

2.6.5.4 Assess 
System and 

Network 
Vulnerabilities


	VA BRM - 2.6 - Information and Technology.vsd
	VA BRM - 2.6 - Information & Technology


